KRISSHOP ORDER FORM iT#3c#g Br5cER LiAd+ AR

B PART ONE: DELIVERY INFORMATION
PLEASE CHARGE TO fi## cMAZ

Please write in BLOCK CAPITALS. Street address and telephone number are compulsory.
Do not use PO Box No. A _E it FAEaiES 3, i&4)1d FAERE St
Zmil, FA EVEDOREIFO—IFTHEE/OWLET,

Mr/Mrs/Miss % K%

Order Ref:

DELIVERY INFORMATION ixzi# &Y%

If different from billing address, please complete below. Please print in BLOCK CAPITALS.
Street address and telephone number are compulsory. Do not use PO Box No.

HSWRMHARRE, BEZUTHER. UEEMIEESHE, F2/ERmEEAtLE.
THEELINTESNDIS S, DX EZE TIcEEEEN, BETOERM.
EYHEDREIEA—IFTEEOLLET,

Address it PR

Mr/Mrs/Miss & K4

Address Hbllt {¥FF

Country ER H Zip Code it HEES

City #i TR H State & HERE

Tel BIFESH BFEES

Country ER H Zip Code 14 BEES

Fax 2 77vJR

Tel BIESH BEES

‘ City #i HETH H State & HEME ‘

Email F#E EA—JL

Please provide your email address if you wish to receive an acknowledgement for your order.

KrisFlyer Membership No. (if applicable &i#8H ZLEDH)

D Please tick for PPS Club Members

By completing this form, you acknowledge that you have read the
Terms and Conditions and will pay for any duties, if applicable, for your shipment.

B PART TWO: ITEM/S TO ORDER

e Some items are not available for home delivery. Customers are advised to check krisshop.com or
the Terms and Conditions page in the KrisShop catalogue for items available for delivery before
placing order.

¢ For details on delivery charges, please refer to the next page. GST will be charged for all items
delivered in Singapore. For multiple orders to a single location, delivery charge is applicable
to each order below $100.

¢ Overseas delivery charges do not include customs/import duties and postal clearance. Any
additional cost, if applicable, will be borne by the customer and paid directly to the respective
custom and/or courier upon arrival of items in the country, and cannot be paid using any form of
vouchers (including e-vouchers) or KrisFlyer miles.

¢ By completing this form, you agree and acknowledge that any personal data you provide will be
processed by KrisShop Pte. Ltd. for the purposes of administering your order. Processing of any
personal data is subject to KrisShop Pte. Ltd’s. Privacy Policy. The Privacy Policy is available on
www.krisshop.com

Colour/Size

Product Code (if applicable)

Name of Product

Qty Unit Price GST* Delivery Fee* Total Amount

Final Price (including GST and delivery fee if applicable is calculated by KrisShop. You will receive an email upon order confirmation.

B PART THREE: METHOD OF PAYMENT
(O visa @F:!
Name of Cardholder ERFHAEERE LIV bh—FOmEES

O Mastercard O Diners Club O American Express

Credit Card No. fEAFS JLYvhh—RNES

INEEEEEEEEEEEEnN

TOTAL
(S$ Singapore Dollars)

Mailing Address:

KrisShop Pte. Ltd.

51 Changi Business Park Central 2
#08-06/07 The Signature
Singapore 486066

Payment with Voucher: (Please mail original voucher/s together with this form)

‘ Expiry Date 38R

Signature & 1> Date HE At

Total Value:

|| PPS Gift Voucher
D Inflight Gift Voucher

D KrisShop Voucher

Your signature, expiry date of credit card and telephone number are required to
process your order. Please read all terms and conditions overleaf before ordering.

BNFREHESR. ERAFENYEfRESDUEMEETH. BETWMNSERE
HIFTARR. TEXDE, Y12V Iy bh—FOBEMER, BEESHLETY,
TEAXFICREDREFINTEEHRH TEL,

VOUCHER NUMBER/S:

FOR OFFICIAL USE ONLY

NPA $ Approval Code

Date P.O. No.

Tracking No. Other Remarks (refund/replacement):




TERMS AND CONDITIONS

SINGAPORE DELIVERY CHARGES

KRISSHOP INFLIGHT / ONLINE EXCLUSIVE ITEMS

OVERSEAS DELIVERY CHARGES

KRISSHOP INFLIGHT / ONLINE EXCLUSIVE ITEMS

Standard delivery
(Items will be delivered within 7 — 10 working days
from date when order is placed)

For nett purchase above S$100

For nett purchase below S$100

Number of items

Charges

| 4 & Above
S$85

N

S$28 S$50 S$70

Free

S$6 per trip Weight

Express delivery
(Items will be delivered within 3 working days
from date when order is placed)

per ltem #

S$12 per trip

KRISSHOP LIVING CATALOGUE ITEMS

Per item charge

KRISSHOP LIVING CATALOGUE ITEMS

Between
2kg-5kg

S$40* S$100** S$180***

All items are delivered free of charge to Singapore addresses

e GST will be charged for all items delivered in Singapore.

e For multiple orders to a single location within Singapore, delivery charge is applicable

to each order below S$100.

BUYING INFORMATION

KrisShop Order Forms can be downloaded from our
website: www.krisshop.com. Singapore postage is
included. Alternatively, you may check with cabin crew for
availability of KrisShop Order Forms on board, or request
by email to krisshopcustomercare@krisshop.com or
telephone (65) 6542 3208.

SUBMISSION OF COMPLETED FORMS

You may mail your completed forms to KrisShop at the
mailing address provided on the first page. You may
also send your forms to any overseas Singapore
Airlines Ticketing or Airport Office.

PRICES Please refer to the above tables for delivery
charges. Customs, import duties and postal
clearances are separate and additional to the
price. These will be borne by the customer and
cannot be paid using any form of vouchers.
Prices are also subject to the prevailing Goods
and Services Tax (GST), which will be charged
in addition to all delivered in Singapore only. All
prices are quoted in Singapore Dollars. KrisFlyer
members earn 1.5 KrisFlyer miles for every $1.00
spent (excluding vouchers, discounts, taxes and
delivery charges). KrisFlyer miles and benefits are not
transferable. PPS Club members will be entitled to a
10% discount. PPS Club discount is not transferable.
PAYMENT You can pay by credit card, PPS Club
Vouchers, Inflight Vouchers and KrisShop Vouchers
only. Please do not send cash or personal cheques.
Please mail original vouchers with your completed
KrisShop Order Form to the address provided.
DELIVERY Upon receipt of your KrisShop Order
Form by our Mail Order Processing Team, the
product(s) will be delivered to a Singapore address in
10 working days and overseas addresses in 14-21
working days, unless specified or delayed by events
beyond our control. Delivery is by courier.
GUARANTEE We guarantee that every item is in
good condition at time of purchase. If it is not, please
return the item to us by registered post in its original
packaging within 30 days of receipt, detailing the
reason for return. Upon safe receipt of returned goods,
we will either exchange or refund the item.
RETURNS/REFUNDS To return unsuitable gifts,
goods must be returned unworn/unused, in the same
condition as when sold and accompanied by proof of
purchase within 30 days. We will process the refund
through the credit card company that processed your
payment, in Singapore Dollars. Please note that the
exchange rate between the Singapore dollar and your
base currency may fluctuate. We will not refund or
reimburse any postal, shipping or handling costs.
All purchases using any form of vouchers are
non-refundable and non-exchangeable.

e QOverseas delivery charges do not include customs/import duties and postal clearance.

Any additional cost, if applicable, will be borne by the customer and paid directly to

the respective custom and/or courier upon arrival of items in the country, and cannot

be paid using any form of vouchers (including e-vouchers) or KrisFlyer miles.

# Shipping weight is based on the weight per item and not the combined order weight.

* Bulky items (not in standard size) below 2kg may be subject to extra overseas delivery charges.
** Bulky items above 2kg will be charged per item rate.

***For item above 5kg, per item delivery charge is S$180.
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DZANITEFBA, YV HR—IVAREThZL
ICIEHER (GST) HRINE T HERDV VAR
— VIV, > > AR—)VEINDESERED I+
B TY.PPSREKITIFI0%DEIF D BRAEINE
Y PPSERERNRDEGIMDFIEETEEE
oo ERB BV EIFERFC, CHERRD 8/ N AR— D
2EH—FORTESBNT 2580 HYET,
FIN LYY A—RPPSUS TR 3y
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Returns should be sent to EIEERHFEFR EMFEDIEFR : KrisShop Ecommerce Centre c/o Agility 6 Changi North Way #01-01 Singapore 498795
Enquiries can be directed to EH{EMMEFHIBE Hll & HHLEb 5% | krisshopcustomercare@krisshop.com, telephone: (65) 6542 3208
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KRISSHOP S KRISSHOP Y KRISSHOP

Kri . Ltd. Kri
51 Changi Park Gentral 2 i Busi gi Bu:
#08-06/07 The Signature #08-06/07 The Signature #08-06/07 The Signature
Singapore 486066 Singapore 486066 Singapore 486066
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Postage will be

KRISSHOP Y o

posting in
Singapore only.

BUSINESS REPLY SERVICE
PERMIT No. 09515

KrisShop Pte. Ltd.
51 Changi Business Park Central 2
#08-06/07 The Signature
Singapore 486066




